IIporpamma
o0y4eHHs1 (MHCTPYKTa:Ka) NIEPCOHAJIA 110 BOIIPOCAM,
CBSI3AHHBIM C OpraHu3anuei u odecneyeHneM JOCTYIIHOCTH
AJISl HHBAJIN/A0B 00beKTa U yCJIyT

Bce coTpynHuku opraHuzanuu, paboTaroniye ¢ MHBAJIWJAMH, BKIIIOYas CHEIHMAIMCTOB,
OKa3bIBAIOUINX YCIYTH, & TAaKXKE BCIIOMOTATEJIbHBIN MEePCOHAI JIOJDKHBI IPONTH UHCTPYKTAX I10
BOIIPOCaM, CBSI3aHHBIM C 00€CIEYEHUEM JOCTYITHOCTH /ISl MHBAJIUJOB O0BEKTa U YCIYT, B TOM
Yyclie MO PEUIEHHIO0 3TUX BONPOCOB B opraHuzauuu. Jlomyck k paboTe BHOBb NPUHSATHIX
COTPYJHHKOB OpPraHM3allMM OCYILECTBISETCS MOCIE MPOXOKIACHUS IEPBUYHOTO UHCTPYKTaXa U
BHECEHHUs1 cBelleHUuN 00 3ToM B «OKypHan ydera mpoBeIeHHUS MHCTPYKTaka IepcoHalia 10
BOIIPOCaM JOCTYITHOCTH.

[ToBTOPHBIN HHCTPYKTaXX MPOBOAUTCS MO IJIaHy padOThl OpraHu3alli, B yCTAHOBJICHHbIE
CPOKH, C YYETOM IIOCJEI0BAaTEIbHOCTH PACCMAaTPUBAEMBIX BOIPOCOB, MPEUIaraéMbIX IS
oOyueHus (MHCTpYyKTaXka) MepcoHala.

[Tepeyerr OCHOBHBIX TeM (BOMPOCOB) Il OOy4YeHHs (MHCTpYKTaka) IepcoHasia
OpraHM3aIuy 10 BONPOCAM JOCTYIHOCTH:

1. TpeboBaHus 3aKOHOJATENHCTBA, HOPMATUBHBIX MPABOBBIX JIOKYMEHTOB 110 00ECIIEYEHUIO
JNOCTYITHOCTH [ HMHBAJIWJIOB OOBEKTOB COLIMAJIbHOM, WH)KEHEPHOW U TPaHCHOPTHOMU
UHQPACTPYKTYp U YCIIYT.

2. OcHOBHBIC BUIBI CTOWKWX HapymIeHHH (QYHKIMH, 3HAYUMBIE Oapbhepbl OKpYXKAromleh
cpeabl MW BO3MOKHOCTM HUX YCTPaHEHHS U KOMIIEHCALIMM JJIs Pa3JIMYHbIX KaTeropui
MaJIOMOOMIIBHBIX TPAXK/IaH.

3. OCHOBHBIE MOHATHS U OIpPENENIEHUS MO0 BONPOCaM AOCTYMHOCTH OOBEKTOB U YCIYT;
NOHATHE O Oapbepax OKpyXKarolled cpeabl M CIoco0ax MX MNPEOJOJEHUSA: apXUTEKTypHO-
IUIAHUPOBOYHBIE ~ PELICHMs, TEXHWYECKHE CPEICTBA  OCHAIEHUs, HMHPOPMALMOHHOE
o0ecreueHue, OpraHu3allMOHHbIE MEPOIIPUSATHSL.

4. CtpykTypHO-(YHKIIMOHAIBHBIC 30HBI M 3JIEMEHTHI 00BEKTa, OCHOBHBIC TPEOOBAHUS K
o0ecrneyeHn0 UX JOCTYIHOCTH; OCHOBHblE OWIMOKM B aJanTaluu, co3iaroliue Oapbepsl
MaJIOMOOMJIBHBIM Tpa’KJaHaM M CIIOCOObI X UCIIPABIICHHUS.

5. Ilepeuenp mnpenoCTaBiIAEMBbIX MHBAIMJAM YCIyr B OpraHu3auuu; (GOpMbl M MOPAIOK
IIPEJOCTaBIEHUS YCIYT (B OpraHU3aluu, Ha JI0MY, JUCTAHI[MOHHO).

6. OThueckue HOpPMBI M HOPUHOUNBL 3(PYEKTUBHOM KOMMYHUKAIMM C HWHBAJIUAAMHU.
[Icuxonornyeckne acnekThl OOIIEHUS C MHBAJIWAAMU U OKa3aHUs UM nomoluu. OCHOBHbIE
npaBujga M cHocoObl MH(GOPMUPOBAHMS MHBAJIMIOB, B TOM YHCIIE TpaXIaH, HMEIOLIMX
HapyleHue (QyHKIUHM CilyXa, 3pEHHs, YMCTBEHHOI'O pa3BUTHUA, O MOPSAKE IMpeloCTaBICHUS
yciIyr Ha o0bekTe, 00 uX npaBax U 003aHHOCTAX MPH MOJIYYEHHH YCIYT, a TAaKXkKe O JOCTYITHOM
TpPaHCHOPTE VIS NOCEIIEHUS 00BbEKTa.

7. OpraHu3anus 10CTyla MaJIOMOOMIIBHBIX I'PaX/1aH Ha OOBEKT: HAa TEPPUTOPHUIO 0OBEKTA, K
CTOSIHKE TPaHCIOPTa, K BXOAHOMH rpymiie B 3JaHKUe, K MyTSAM MEepeBUKEHUS BHYTPH 31aHUs, K
MECTaM LIEJIEBOTO MOCEUICHNs (30HE OKa3aHMs yCIyT), K MecTaM OOILECTBEHHOTO MOJIb30BAaHUS U
COIYTCTBYIOIIMM ycCIyramM, B TOM 4YHCIE, W 30HAaM OTIbIXa, K CAHUTAPHO-TUTMEHUYECKUM
MIOMELIEHUAM, rapepo0y, CTOJIOBON U MPOYUM MOMEIEHHUSM, PACIIONOKEHHBIM Ha 00bEKTE.

8. CnenmanbHoe  (BcmomorareiabHOe) O0OOpyJOBaHHE UM CpeAcTBAa  0OeCHeueHMs
JOCTYIHOCTH, TOPSJIOK MX 3KCIIIyaTalluy, BKIt0Yas TpeOoBaHMUs O0€30MaCHOCTH; OTBETCTBEHHBIE
32 UCMOJIb30BaHUE 000PYIOBaHUS, UX 3a0aUH.

9. IlpaBuina M MOPAAOK 3BaKyallud TpakJaH Ha OOBEKTe OpPraHM3alUH, B TOM YHCIE
MaJIOMOOHMIIBHBIX, B OKCTPEHHBIX CIIy4asX U Ype3BbIYAMHBIX CUTYaIUSX.

10. [IpaBuna ¥ TOPSIOK OKa3aHHWsS YCIyr Ha JAoMYy (B MHOM MecTe IpeObIBaHUS
WHBAJIN/A) WIK B TUCTAHIIMOHHOM (hopMmare.

11. IlepeyeHb COTPYIHHKOB, YYacTBYIOIIUX B 00eCHeUeHUH JOCTYMHOCTH IS



HWHBaAJIUA0B 06’b€KTa u HOMGLLIeHI/If/'I OopraHusaluvu, mpeaoCTaBIACMbIX YCIIYI, @ TAKXKC B OKa3aHUH
MIOMOIIIX B TIPEOI0JICHUN OapbePOB U B COMPOBOXKACHUH MAaJTOMOOMIBHBIX TPk /IaH Ha 00BEKTE.

12. CognepxaHue JODKHOCTHBIX OOS3aHHOCTEH COTPYAHHUKOB TI0 OOECIIEUEHUIO
AOCTYITHOCTH JIs1 NHBAJINJI0B 0o0BeKTA.

13. [Topsnok B3aMMOJEHCTBUS COTPYAHUKOB OPraHU3aldU IIPU IPEIOCTABICHUU YCIYT
WHBAJIH]Y.

14. @OopMBI KOHTPOJII M MEpPbl OTBETCTBEHHOCTH 3a YKJIOHEHHE OT BBIIIOJIHEHUS
TpeOOBaHMI TOCTYITHOCTHA OOBEKTA U YCIIYT B COOTBETCTBUH C 3aKOHOATEIIHCTBOM.

15. @®opMbl KOHTPOJII U MEPhl OTBETCTBEHHOCTH 32 HEBBINIOJHEHHE, HEHAJJICKAIIee
BBIIIOJIHEHUE COTpYAHUKAMU OpraHuA3anuu 00s13aHHOCTEH, MPENYCMOTPEHHBIMU
Opra’Hru3allMOHHO-PACTIOPAANTCIIbHBIMHA, JIOKAJIbHBIMH dKTaMHW OpPraHu3anuu.

Ilpumeuanue: Ilpu nposedenuu uHCmMpyKmasxca mozym Oblmb OpP2AHU308AHbL MPEHUHSU,
0enogvle uepuvl, UCNOIL308AHbI HARTIAAOHLIE U MemoouyecKue nocoous, NiaKamvl, CXembl,
MHeMOCXeMbl U MAOaUYbL, UHOU PA30AMOYHbIN MAMEPUAT, A MAKIHCE NPOBEOeHA 0eMOHCMPAYUs
000py008anUs, NOPAOKA e20 IKCHIyamayuu (nopsoxka pabomsl) u XpameHus.






